2018 LEADERSHIP EXCHANGE
"Get to the Sale"

Leadership exCHANGE is one of 21st Century
Leaders' live leadership training experiences
held in the Fall. Leadership exCHANGE is a one-

77 ATTENDEES FROM
50 HIGH SCHOOLS

day summit that focuses on the exchange of
ideas, thoughts, and career opportunities on a
range of topics and themes.

7 MARKETSOURCE
VOLUNTEERS

The 2018 Leadership exCHANGE was sponsored

including 2 alumnae & 1
board member

innovation. On Saturday, September 22, 2018,

by MarketSource, an expert in sales and
over 75 high school students from across
Georgia were given an exclusive look at the

MOST-USED
ADJECTIVE: "AMAZING"

MarketSorce Experience Center and
headquarters in Alpharetta, GA, where client
demonstrations are held. Attendees heard
directly from keynote speaker Mike Christensen,
Executive Vice President of MarketSource.

EVALUATION REPORT
PROVIDED BY:

Students discovered career opportunities and
tracks within sales, worked in teams alongside
industry professionals to propose solutions to
sales, recruitment and innovation challenges,
and practiced skills in strategic communication,
creative thinking and teamwork.

"I never knew MarketSource was this involved. MarketSource genuinely
wants people to succeed and wants upcoming leaders to be amazing and
skilled." - Schellbie Bibbins, Class of 2019, Clarkston High School

STATEWIDE STUDENT
DIVERSITY &
DEMOGRAPHICS

77 STUDENTS
50 HIGH SCHOOLS
17 COUNTIES
35% MALE
65% FEMALE

45.5% AFRICAN AMERICAN
24.6% ASIAN/PACIFIC
ISLANDER
11.7% CAUCASIAN
11.7% HISPANIC/LATINO
6.5%
OTHER

"It was truly insightful. I learned about what the best of the corporate
workplace can be." – Rosalba Mazzotta, Class of 2020, Campbell High School
"Great! This summit honestly made me feel as though I was a part of the
MarketSource family." – Jordan Jackson, Class of 2020, Luella High School

STUDENT IMPACT
98.7% of students reported that they gained new skills they
can use both now and in the future
95.8% of students reported that their involvement in 21st
Century Leaders has provided information to help them
determine their college and/or career aspirations
94.6% reported that after participating in this training
event or any other 21CL program, they are more connected
with professionals and have access to more resources
94.5% agree that because of today’s training, they feel
more knowledgeable of the kind of company they want to
work for or fit best in
83.1% reported that after attending the summit, their
personal and professional values and goals are more clear
to them

"I really felt as if I learned things that I could apply not only for my
professional career but for my everyday life." – Jason Bajwa, Class
of 2020, West Forsyth High School

STUDENTS REPORTED
USING OR PRACTICING THE
FOLLOWING LEADERSHIP
COMPETENCIES AT THE
SUMMIT
75%
61.8%
60.5%
42%
36.8%
25%
21%

Communicating Effectively
Building Effective Teams
Problem Solving
Self-Development
Being Action Oriented
Career Ambition
Integrity/Trust

STUDENT IMPRESSIONS
OVERALL, HOW WAS YOUR SUMMIT
EXPERIENCE?
"Amazing! I learned so much about MarketSource and the sales
industry that I never had even thought about." - Lara de Macedo, Class
of 2020, Chattahoochee High School
"Awesome! I learned that leadership is also about others and that a
successful leader thinks about others as well." - Luisa de Macedo,
Class of 2020, Chattahoochee High School
"Very eye-opening. I had lots of fun and enjoyed another view of other
opportunities." – Lailah Simmons, Class of 2021, Dutchtown High
School
"A great learning experience. I was able to see what great work can be
produced when you have a good team alongside you." - Alani Pace,
Class of 2020, Martha Ellen Stilwell School of the Arts
"Different. I haven’t been to a meeting event for teens like this. I like
how I was able to connect with different students from different
schools." – Ayoko Kangni, Class of 2021, Clarkston High School

Before the summit, how
interested were you in the
field of sales?

After attending the summit, I
can see myself working in a
sales-related career...

60.5% SOMEWHAT CURIOUS
25% HADN'T CONSIDERED IT
7.9% NOT FOR ME
6.6% IT'S MY PATH!

45.5% UNSURE
44.1% YES
10.4% NO

"Amazing. I learned a lot about the field
of marketing and sales and now have a
lot more to consider as far as career
scouting goes." – Anonymous, DeKalb
Early College Academy
"I learned that I can have and succeed in
a career in sales." – Adarian Fambro,
Class of 2019, Lamar County High
School

VOLUNTEER IMPACT
7 MARKETSOURCE VOLUNTEERS

WAS THERE A VOLUNTEER WHO STOOD OUT TODAY
WHO YOU WOULD LIKE TO THANK OR ENCOURAGE?
"Bridges Holmes and Mike Christensen were both wonderful volunteers who were
very encouraging and inspiring. I am thankful that they came out to speak today!"
"Ms. Martin helped us brainstorm and was willing to share with us the current
problems and solutions MarketSource faces. I really appreciated her advice with
self-branding."
"I want to thank Sanjay!"
"Mark was very helpful in including everyone in the process. He gave real,
constructive criticism with a positive attitude. Shoutout to Mr. Doornbosch! He’s so
easy to work with."
"The individuals coordinating this event did an amazing job to ensure a wonderful
experience."
"I would like to thank all the volunteers who came today and taught us a lot."

VOLUNTEER IMPACT
WHAT WAS YOUR BIGGEST TAKEAWAY FROM KEYNOTE
SPEAKER MIKE CHRISTENSEN?
TOP RESPONSES:
1. Your life and career path are
like a jungle gym, not a ladder
2. Hard work and ethics are
greater than talent
3. Ask for help and always help
others
"He showed me that work ethic is the most important. You don’t have to
be the smartest in the room, but if you work hard you’ll be ahead of
everyone else." - Manika Bhatia, Class of 2019, North Gwinnett High
School
"That your success is not your own. The only way to have lasting success
is to invest in the success of those around you."
"My biggest takeaway was how he explained the main points of the
company and how much they benefit the organization." - Taylar Ware,
Class of 2021, Tucker High School
"Having talent is minimal, but having the drive and putting in the effort to
learn and grow is the way to lead successfully in whatever field." - Sarah
Olatidoye, Class of 2019, Woodward Academy
AFTER ATTENDING THE SUMMIT I AM INSPIRED...
By Mike Christensen because he taught me how much potential I have.
To look more at what I can do to help others reach their goals.
To continue to pursue my goals and never give up, even when things seem unsure.
To pursue sales and make myself a better leader!
To implement some of the ideas I’ve heard today in my real life experience.
By the endeavors of successful business persons and their journeys of helping others.
To innovate in certain areas to improve the qualities of the people around me

AGENDA SNAPSHOT
10:00am Welcome
Bridges Holmes, Head of Diversity & Inclusion,
MarketSource, 21st Century Leaders Board of Directors
10:05am Keynote Address
Mike Christensen, Executive VP, MarketSource
10:20am “Get to the Sale” Project Introduction
Meet the MarketSource Team: Mark Doornbosch, Kaitlin
Martin, Sanjay Ketty
10:30am Group Work (Sales, Recruiting, Innovation)
11:30am Combined Group Work
11:30am Working Lunch
12:15pm Group Presentations
12:50pm Closing Remarks
1:00pm
Dismissal

"It changed and motivated me to become a sales and marketing expert, also
how it doesn’t take talent to become a great leader." - Angel Wilson, Class of
2019, Clarkston High School
"I now understand the extent of what MarketSource does and how they can
significantly impact major corporations. The sales industry is so much
deeper than I thought."

Thank you, MarketSource, for sponsoring
the 2018 Leadership exCHANGE!
www.21stcenturyleaders.org

